
WE REQUIRE: 
• ID document for policyholder

• �ID document for beneficiary or birth certificate (children below the age  
of 18)

• Death certificate

• Marriage certificate

• �Letter from tribal chief-umphakatsi (if deceased passed away at home) 
or letter from hospital/medical certificate (if deceased passed away in 
hospital)

• �Confirmation letter from funeral parlour and/or any other source as listed:
	 - Letter from school (for minors)
	 - Employer of deceased
	 - �Police report if accidental death (accompanied by Old Mutual 

Declaration By Police form)
	 - Beneficiary bank statement or payslip not older than 3 months

Death claim is paid out within 48 hours.

CONTACT DETAILS:
Call 2411 7800 |  7634 0055 | www.oldmutual.co.sz
Email Swaziland@oldmutual.com
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